
Cases 16-G-0058,16-G-0059

AUs' Questions to the Parties

Question # Reference / Source Question
ALJ-1 JPApp. 1, Schedule 3,

p. 1 and App. 2, Sched.
3, P. 1

Provide the approximate percentage increases in
Rate Years 2 and 3 (absent levelization) for KEDLI
and KEDNY.

ALJ-2 Case 14-G-0503

Petition & 6/28/16

Notice of Settlement

Discussions

Explain the reason for the difference between the
$6,439,552.84 refund total indicated in the Notice of
Tax Refund filed on 11/20/14 and the refund

amount referenced on page 2 of the Notice of
Settlement Discussions filed 6/28/16.

ALJ-3 JP Section VI.5, p. 111 NY Call Centers

To KEDLI & KEDNY: 1) State whether the
recommendation to allow calls to be shifted to other

facilities would result in any potential loss ofjobs in
the originating call center.
2) Would the shifting of calls to other call centers
result in any additional costs being incurred for the
originating service area affiliate?

ALJ-4 JP Sec. IV. 7.6, p. 47 Tripling & Quadrupling Provisions
To DPS Staff& Companies: 1) Explain why the
issues supporting the PSC's determination in the
9/17/07 order referenced in the JP (Case 06-M-
0878, pp. 143-44) no longer exist.
2)Identify the customer service performance
metrics that KEDLI did not meet in recent years and
support for the statement that KEDLI's customer
service performance has nevertheless generally
improved.
To KEDLI: 3) Explain the basis for the testimony
that KEDLI missed certain customer service metrics

"due to factors largely out of KEDLFs control such
as Superstorm Sandy and the extreme cold weather"
(Ex. 127, p. 55), and that the reasons why KEDLI
missed such metrics "were essentially weather
related or otherwise attributable to deployment of
AMRs and/or a new call center" (Ex. 265, p. 13)

ALJ-5 JP Sec IV. 3.6.2;
V.3.6.2andVI.21

1) Do base rates reflect recovery ofany level NYFS
LAUF?

2) Explain with respect to the system description,
how the NYFS LAUF differs from the LAUF

discussed in JP sections IV. 3.6 and V.3.6.

3) Does the NYFS LAUF relate to any portion of
the gas system that is considered as part of interstate
gas system?


















